Augusta Water
PRE-AUTHORIZED BANK DRAFTING

Augusta Water is pleased to offer to its customers Pre-Authorized Bank Drafting as an option to pay their utility bill.  There is no charge for this service and it will offer customers a method of paying their water/sewer bill electronically on the due date.  This will eliminate late charges and expensive service disruption.  If you have further questions please call our Customer Service Department at (540)245-5681.

FREQUENTLY ASKED QUESTIONS:

What is Pre-Authorized Bank Drafting?

Pre-Authorized Bank Drafting would allow you to have your water/sewer bill electronically deducted from your bank checking account.

What do I need to do to apply for Pre-Authorized Bank Drafting?

You need to complete the entire application form on the reverse side.

When would Pre-Authorized Bank Drafting begin?

Once approved, Pre-Authorized Bank Drafting would begin with your next scheduled water/sewer bill.

When would my water/sewer bill be deducted from my checking account?

Your water/sewer bill would be deducted from your checking account on the due date of your water/sewer bill.

Why would I want to use Pre-Authorized Bank Drafting?
I would want to use Pre-Authorized Bank Drafting to be assured my water/sewer bill would be paid by the due date to avoid penalties.  This would save money for postage and save time of mailing or delivering the payment.

How will I know the amount being deducted from my account?

You will continue to receive your bill as before.  A notice on the bill will advise you not to pay this bill.  It will be deducted from your bank checking account on the due date.

How is this different from “PC Banking” or “Computer Banking Services”?

With Pre-Authorized Bank Drafting the authorized amount is deducted on the due date of the bill.  “PC Banking” requires deduction from your checking account 5-10 days prior to the due date to allow for mailing delays.  There also is no charge for Pre-Authorized Bank Drafting.

What will I need to do if I should decide to discontinue using Pre-Authorized Bank Drafting?

You will need to call our Customer Service Department with your request and you will need to send us a written request to discontinue this service. 

Augusta Water
I (we) hereby authorize Augusta Water, hereinafter called Company, to initiate debit entries to my (our) Checking account indicated below at the depository named below, hereinafter called Depository, to debit the same to such account.  I (we) acknowledge that the origination of ACH transactions to my (our) account must comply with the provisions of U.S. law.

	APPLICATION FOR PRE-AUTHORIZED BANK DRAFTING

	Account Name:
	Utility Account No.:

	Drivers License No.:
	Social Security No.:

	Service Address:

	Mailing Address:

	Bank Name:

	Bank Address:

	Bank Telephone No.:
	Checking Account No.:

	Check Routing No.:
	Customer Telephone No.:

	Date:
	Printed Name:


A voided check must be attached to this application.

(Deposit Slip not accepted)

Conditions for Pre-Authorized Bank Drafting

1.
Customer must have good credit.

2.
Application must be complete.

3.
To be eligible for bank drafting on next scheduled bill, verification of account numbers will be sought in the form of pre-note with zero charges attached.

This authorization is to remain in full force and effect until Company has received written notification from me of its termination in such time and in such manner as to afford Company and Depository a reasonable opportunity to act on it.

Signature of Applicant



Date of Application

See application on reverse side.
See application on reverse side.


